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ITosioskeHune 0 paboTe ¢ 00palEeHHAMH IPaXkKIaH

1. O6mue NONOKEHHS
1.1. Hacrosiee mnonoxenue paspaboraHo B coorBeTcTBuHM ¢ Koncruryumeid Poccuiickont ®@enepauny,
denepanbibiM 3akoHOM Poccuiickoit ®enepaunn «O nopsake paccMOTpeHMsi OOpalleHWi TIpaxaaH
Poccuiickoit ®enepaunn» NeS9-03 ot 02 mas 2006r, YCcTaBOM TEXHHKYMa.
1.2. TlonoxeHue onpeenser U periaMeHTHpyeT OpraHu3aLMIo paboTsl ¢ OOpalleHHAMH MPaXKIaH v X NpHeMa B
00pa3oBaTebHOM YUPEXIEHHH, NPaBHjia PEruCTpaLK, YYETa U KOHTPOJ, aHaIU3 PabOThl C MPEIOKEHHIAMH,
3asBICHUAMH H Kanobamu rpakiaH.
1.3. PaccnenoBanue HapylleHHi HOpM MpodecCHOHATIbHOrO MOBEAEHMsS NEJarorH4ecKuM pabOTHUKOM
MOXeT GBITh POBEACHO TOJLKO M0 MOCTYMHMBLIEH Ha HEro xajobe, MoJaHHoH B MUCbMEHHOH dopMme.
1.4. OCHOBHbIE MOHATUSA, IPUMEHsAEMble B HacTosALLeM [TonoxeHuu.
B nacroswem [1on0xeHnH NPUMEHAIOTCA CeLyIOLIHE OCHOBHBIE TOHATHA:

OOpamenns rpaxiaH — WHIMBHAYaJbHbIE WM KOJUIEKTHBHBIE MPENJIOKEHHs, 3asBJIEHH, »Kajlo0sl,
U3JI0KEHHbIE B TUCBbMEHHON WJIM YCTHOW OpMe, MOCTYIHUBIIHE B MOPAJLKE, YCTAHOBJIEHHOM HaCTOALIMM
[Tonoxenunem.

Ilpensioxenns — obpalleHus rpaXKaaH, B KOTOPbIX COAEP)KAaTcs KOHKPETHbIE MEPhl, HAalpaBJEHHbIE HA
yJqy4lleHWe OpraHHu3aluu U JeATebHOCTH TeXHHKYMa, Ha COBEPIUEHCTBOBAHHE W pellleHHs BONPOCOB
COLMAJIbHO-OKOHOMHYECKOTO pa3sBUTHS TEXHHKyMa.

3asBaenns — oOpallleHHs TpaXJaH, B KOTOPHIX COJEp)KaTci MNpocbObl O pa3biACHEHWH MOpsAAKa
peanM3alMd TMpHHAUIEKALIMX WM NpaB M cBOOOJ, 3akperseHHsIx B KoHcruryumn Poccuiickoit
®denepauyu, denepanbHbIX 3aKOHAX, YCTAaBOM TEXHMKyMa H JPYTHMHM MPABOBBIMH aKTaMH, 00 OKa3aHHH
COJCHCTBHUSA B pealn3alMy 3TUX NpaB v cBOOO

Kanobbl — obpallieHHs TpaXKaaH, B KOTOPHIX cojep)arcs TpeOOBaHUS O BOCCTAHOBJICHMH HMX MpaB,
cBOOOJA WJIM 3aKOHHBIX HMHTEPECOB, HapylIEHHbIX NEHCTBUAMH (Oe3neiicTBMEM) H (WIIH) pelIEeHHsAMH,
JOJKHOCTHBIX JML, JMOO OpraHoB ympaBlieHHs 00pa3oBaTeIbHOTO YUPEXAEHMs, a TakkKe JpYyrux
rpaxkJaH, B T.4. Y4aCTHMKOB 00pa3oBaTe/IbHOrO NpoLecca.

IToBTOPHBLIMH CUHTAIOTCSA OOpaLleHUsl, MOCTYMUBIIKE OT OJHOTO W TOTO K€ JIMLA [0 OJHOMY H TOMY e
BOIIPOCY €CJIM CO BPEMEHH 110]a4M NEePBOTr0, UCTEK CPOK paCCMOTPEHHUS HJIH 3aBUTE/b HE YAOBJIETBOPEH
JaHHbIM eMy OoTBeTOM. [IMcbMa 0IHOTO M TOTO XKe JIMLA U 10 OAHOMY W TOMY K€ BOIIPOCY, TOCTYHBIIHE
J0 HCTEUEHHs CPOKa paCCMOTPEHHS, CYUUTAIOTCSA TIEPBHYHBIMH.

AHOHHMHBIMH CUHTAIOTCS NMMChbMA IpaXkaaH 6e3 ykazaHus paMuiuu, agpeca, 1o KOTOPOMY JOJKEH ObITh
HarpasJjieH OTBET, [10 TAKUM OOpallleHHAM OTBET HE JAeTCs.

2.YcTHble 00palueHHs rpaxiaH
2.1. YcrHble obpalleHus rpaxaaH MOCTYNMalOT B TEXHHKYM BO Bpems JIMYHOTO MpWeMa rpaxjaH
JUPEKTOPOM JIHOO €ro 3aMeCTUTENIIMH B COOTBETCTBHUHM C MX KOMMeTeHUMel. JIMUHbIA npueM rpaxaaH
JAUPEKTOPOM JIMOO €ro 3aMecTHTEeNIAIMH TMPOBOJMTCA B YCTAaHOBTIEHHbIE W JOBEJICHHBIE 10 CBEACHHS
rpaxJaH AHM W uachl. MiHdopMauus o BpeMEHH M MecTe MpIBEJEHUS JIMYHOTO IpHeMa rpaxaH



6. OcTaBiieHHe oOpalIeHHH rpaxaaH 0e3 pacCMOTpPEHH .

6.1.TexHHKyM BIpaBe OCTaBHTh 0OpalLlIEHHs rpaXkaH 6e3 pacCMOTPEHHS B CIIENYIOIIUX CIyYasX:

6.1.1. B caydae nojauu aHOHUMHOTO OOpaLLEHHS;

6.1.2. B cayyae nomaud oOpaineHHsi, CYIIECTBO KOTOPOrO MNPOTHBOPEYMT  (elepasbHOMy
3aKOHOJIATEJbCTBY, JHOO OOpalleHHUs, COAEpPXKAIIEro BHIPAXKEHHS, OCKOPONAIOIME YECTh H
JOCTOMHCTBO JPYrUX JIHLL;

6.1.3. B cnyuae eciu y TexHHKyMa HMeeTcs WHGOpMauUMs O TOM, YyTO OOpallleHHE MOJAHO JIMLOM,
KOTOpO# TIPU3HAHO HEJEeCrocOOHBIM Ha OCHOBAHUM pPElIEHHs CyJa, BCTYNHUBILETO B 3aKOHHYIO
cuny.

6.2. B cnyuasx, mpeaycMOTpeHHbIX B moanmyHkrax 2 u 3 uactd neppoil Ilynkra 1 Hactosmero

TMonoxkeHus, rpaXk JaHWH M3BeIaeTcs 06 OCTaBIeHUH ero obpalleHus 6e3 pacCMOTPEHHs B NTHCHbMEHHOM

¢dopMe B TpeXTHEBHBIH CPOK CO JHA perucTpaliu obpaleHus.

7. IIpoBeieHHEe MPOBEPOK B X0/i€ pacCMOTPeHHUs 0OpameHnii rpaxaH Jubo ocymecTsieHHe cOopa
CBeleHHU i, HeOOXOAHUMBIX /IJIs1 PACCMOTPeHHs 00paleHHH rpaxkIaH
B uensix 06beKTUBHOTO U MOJIHOTO pacCMOTpPEHHs OOpalleHHi rpaxJjaH, MOTyT IPOBOAUTECS TIPOBEPKH
dakToB M OOGCTOATENBCTB, COJCpXKAIUXCS B OOpallleHHAX TIpakaaH, JU60 OCYIIECTBIATBCA COOp
cBeJeHHH, HEOOXOMUMBIX IS paCCMOTpPEHUS 0OpaIleHuii rpaxaH.

8. Pemenns, nppHHUMAaeMblie 0 HTOraM pacCMOTPEHHs 00palleHH#l rpaxIaH
8.1. TTo urtoraM paccMOTpeHHsI OOpalleHHH TrpakJaH MOXET ObITh NPHUHATO OAHO W3 CIEAYIOLINX
pELLEHHU:
- pellieHHe O MOJHOM WJIH YaCTHYHOM Y/IOBIETBOPEHUH 0OpalieHus;
- petieHre 06 0TKase B YOBIETBOPEHUH OOpalleHHs.
8.2. B pemeHun, NpUHUMAEMOM MO UTOraM pPacCMOTPEHHs OOpalleHHil rpakaaH, JOKHA COJAEpKaThCs
CCBUIKAa HA HOPMAaTHBHBII NPABOBOH aKT, B COOTBETCTBUH C KOTOPBIM NPUHSATO 3TO pelIeHHUE.
8.3. Komus peumeHusi, NPUHATOrO IO MTOraM pacCMOTpeHHsi oOpallleHHH rpakaaH, HanpaBiseTcs
rpaxaaHam, oOpaTUBLIMMCS C TIPEAJIOKEHHEM, 3asiBJICHHEM MK XKanoOOH, B TEUEHHE MATH AHEH CO AHA
NPUHATHS TAKOrO pEIUEHHs, HO HE TMO31HEEe 4YeM B JEHb HCTEYEHHs CPOKa PacCMOTPEHUS I3TOro
NIpeII0KEHHUS, 3asBIICHUS UK JKAJIOOBI.
Komnus peienus, NpUHATOrO, MO UTOraM pacCMOTpPEHHs TpeAJIOKEHHUS, 3asABIEHHUS, KanoObl IpaXJaHHHa,
NpUIaraeTcss K NHUCBMEHHOMY OTBETY JOJDKHOCTHOTO JIMLA 10 CYLIECTBY COOTBETCTBYIOIIETO
NpeaN0XKEeHHUS, 3asBICHUSL, KaJI0ObI.

9. UcniotneHue pelieHH i, NPUHATHIX IO HTOraM pacCMOTPeHHs 00palleHUil rpakaan
9.1. Mcnonnenue pemeHui, NPUHATHIX 0 HTOraM pacCMOTPEHHs 0OpalleHHil IpaKiaH, OCYLIEeCTBIAETCS
COOTBETCTBYIOIIMMH AOXKHOCTHBIMH JTULIAMH.
CoobumeHune rpaxiaaHuHy, noaasiieMy obpalieHue, O MpeanoiaraeMpIx Mepax 1o HCTOJIHEHHIO pelleHus,
NPHHATOrO II0 MTOraM pacCMOTPEHHs JTOro oOpalleHHs, He MOXET CYHTAThCH HCIOJHEHHEM
COOTBETCTBYIOILETO PelICHHS.
9.2. B ciyuae, ecnu xano6sl rpaxiaH yAOBIETBOPEHBI MOJHOCTHIO IHGO YACTHYHO, NPUHSBLINE PellEHHS
N0 MTOraM pacCMOTPEHHs 3THX »Kajo0, AOKHOCTHBIE IHLA TNMPUHHUMAIOT HEOOXOAHWMBIE MeEpHI_ IO
BOCCTaHOBJ/ICHHIO HAapYIIEHHBIX TIpaB, CBOOO M1 3aKOHHBIX HHTEPECOB IpaKaaH, B TOM YHC/IE TIPUHOCAT
M3BMHEHMSA B IMCBMEHHOI dopMe.

CpOK JEUCTBUA TIOJIOXKEHHUST He OrpaHHUYCH. le/l U3MCHCHHUHU 3aKOHOJATC/IILCTBA, B aKT BHOCATCA
H3MEHCHHA B YCTAHOBJICHHOM TTOpAOKE.



OCYIIECTBAIOMMX, JMYHBIA NPMEM TPakaaH, JODKHA OBITh NOMEIIEHa B JOCTYNHOM Jyisi 0003peHus
MecTe
2.2. VcTHBIe 06palleHus IpaaaH pacCMaTpUBAIOTCS B CIydae, €CJIM COJepKalluecs B HUX (akTel U
00CTOSATEILCTBA OUEBUAHBI U HE TPEOYIOT JONOJIHUTEIBHOM IIPOBEPKH.
2.3. YcrHbie o0palieHus rpaxiaH JOJDKHBI COACPIKATH CICIYIOINE CBEACHUSA:

M3JI0KEHHE CYIECTBA PEIUIOKEHHS, 3aABJICHUS MK XKaJlOOB,
- (damMuiInIO, UM, OTHYECTBO OOPaTUBLIErOCs IPaKJaHWHA, MOYTOBBIA aapec, M0 KOTOPOMY MOXET
OBbITH HampaBJieHa KOIMUS peLICHUs, IPUHATOrO, 110 UTOraM PacCMOTPEHUA NPEUIOKEHHs, 3asBJICHUA UK
XanoObl rpakJIaHUHa.
2.4. VcrTHble OOpalleHMs Tpakaad M Jul 0e3 rpak[IaHCTBa, -HE OTBEYAIOLIUE TPeOOBAHUAM,
npeayCMOTPEHHbIE HacToAMM [losloxeHneM, IPU3HAIOTCS aHOHUMHBIMU U PACCMOTPEHHUIO He MOAJIEXAT.

3. [IucbMeHHbIe 00paLlleHHsl TPaXAaH
3.1. [TuceMeHHbIe 0OpalleHUs rpaXKaaH MoCTYNaloT B TEXHUKYM, Ha OyMaXXHOM HOCHTEE.
3.2. IluceMeHHble 00palleHus rpaKaaH A0JDKHBI COAEPKATh CIEAYIOIUE CBEACHHUS:
- HaMMEHOBaHUE U aJpec 0Opa30BaTEILHOIO YYPEXKACHHUS;
- M3JI0’KEHHUE CYIIECTBA NMPEAJIOKEHUS, 3aBICHUSA WU KaJloO0bl;
- ($aMUIIHIO, UM, OTYECTBO, MECTO JKMTEIbCTBA, paboThl UM y4eObl KaXJ0ro M3 oOpaTHBIIMXCS
rpaXaaH;
- JIaTy COCTaBIeHUs oOpalleHus.
[TuceMeHHOe ofpalleHHe TpakJaHWHAa B COOTBETCTBUM C (eiepalbHBIM 3aKOHOJATENbCTBOM JOJDKHO
OBITH UM MOAMUCAHO.
3.3. [TuceMeHHbIE O0OpalleH|s TpaXKaaH, He OTBEYAIOIUE TpeOOBaHUAM, NMPELYCMOTPEHHBIE HACTOALIMM
[TonoxkeHHeM, B COOTBETCTBMM ¢ (perepajibHbIM 3aKOHOJATENLCTBOM IPU3HAIOTCS AHOHUMHBIMH U
PaCCMOTPEHHUIO HE MOJUIEKAT.

4.Peructpannsi o0pamennii rpaxiaH.
4.1. O6paiuenus rpaxxaaH nojajaexar o0s13aTe/IbHOM PEruCTpaliuyi B IEHb UX NOCTYIIJICHUS.
4.2. ObpalueHus rpaxJaH perucCTpUpPYyIOTCS B JXypHaJle perucTpal oOpallieHUi rpaxzaH, B KOTOPBIX
yKa3bIBAlOTCS CBEJEHMSA, NMpPEeAyCMOTpEHHbIE HacToslMM [lonoxeHueMm, a Takxke JaTa NOCTYIUICHUS
obpalueHus rpaxJaH1Ha, U HoMep oOpallleH!s IpaXKIaHUHa.
4.3. XypHan peructpanui obpaineHuii rpaxxaan Beaeércs Ha 6yMaXKHOM HOCHUTENIE, XPAaHUTCS Yy CeKpeTaps
JUPEKTOPA.

5. Cpoku pacecMoTpeHHs o0 pamieHtii rpaxiaH
5.1. 3asBneHus M xanobbl rpaXKiaH pacCMaTPUBAIOTCA B CPOK JIO OJHOTO MecsLia co JAHA MNOCTYIJICHUs, a
He TpeOylolKe NONOJHUTENLHOTO M3YYEHHS W IpOBepKH — Oe30TiaraTelibHO, HO HE IO3/HEe
NATHAAUATH JHEH CO JHSA NOCTYIUIEHUS B 00pa30BaTEIbHOM YUPEXKICHHH.
IIpensioxeHus rpaxxiaH paccCMaTpUBAIOTCA B CPOK IO OJIHOrO MeCALia CO JHA MOCTYIIEHHS.
JlomKHOCTHBIE LA 06pa30BaTeNbHOTO YYpeXkJEHUS B COOTBETCTBUH C (hpeiepaibHbIM 3aKOHOM 00S3aHbI
JlaTh NMUCHMEHHBIN OTBET M0 CyLIECTBY OOpalleHUil rpakiaH AUPEKTOPY TEXHUKYMa B TE€UYEHHE OJHOTO
MecsLa.
5.2. B cnywasx, eciM AJ18 pacCMOTPEHMs 3asiBICHUSA WM XKajloObl rpaXaaHMHa TpebyeTcs MpoBeIcHHE
NPOBEPKH, JTUOO oCyliecTBIeHHE cO0Opa CBENCHUM, HEOOXOMNUMBIX IS PACCMOTPEHMS 3afABICHUS WIH
XKaJoObl IPaXKJIaHWHA, CPOKH PACCMOTPEHHS 3asBICHUSA WM KajoObl IPaXIaHWHA, YKA3aHHBIE B YacTH
nepBod myHkra 1 Hactosmero [lonoxxeHus M, MOryr OBITh B NOPANKE MCKIIOYEHHS IPOICHBI
JAUPEKTOPOM TEXHMKYMa WIIM 3aMECTUTEJIEM JUPEKTOPA, HO He foJiee YeM Ha OJIMH MeCHI] ¢ COOOLIEHHEM
00 3TOM rpaXklaHKHy, NOJaBLIEMY 3asBICHHE WM XKaNo0y, B TPEXAHEBHBIN CPOK.
B cayyae ecin nmpennoskenue rpaxiannHa TpebyeT OMONHUTENLHOTO M3YYEHHS, CPOKM PACCMOTPEHHS
NPEANOKEHUA TPAXAAHWHA, YKa3aHHBIC B 4aCTH BTOPOH MyHKTY | HAcTOAIIEro NMyHKTa, MOIYT ObITh B
MOPAIKE UCKIIFOYEHHS MPOJUICHBI IUPEKTOPOM TEXHMKYMa WIIM 3aMECTHTENEM IUPEKTOpa, HO He Golee
YeM Ha TpH Mecslia ¢ COOOIIeHUEM 00 3TOM IpaXJaHMHY WM JMuy Oe3 IpaxKIaHcTBa, MOJaBUIEMY
NPEI0KEHUE, B TPEXAHEBHBIN CPOK.



['padpuk

[pUueMa rpaxaaH.

01%(0) JomxHOCTh Juun npuema | Bpems Mecto npuema
pueMa
[{pipeTopos b.111 Hupektop nonenenbHuk | 15.00-16.00 | Kabuner
JUpEKTOpa

¥Ynxonos B.B 3aM.THpeKTOpa cpena 15.00-16.00 | KaGuner
no YIIP 3aM.IupeKTopa

Xabaprpirzenosa b.1] 3aM.aupeKTOpa BTOPHHK 15.00-16.00 | Kabuner
no YMHP 3aM.AUpEKTOpa




